Find Maps Wherever Your
Life Takes You

From online banking and shared
branching to new ATMs that don’t
require envelopes, Maps has the services
you need when and where you are.

W

hether you have been
a member of Maps for
25 years or 25 days, you
might wonder how you can access
your funds after hours or if you leave
town.
At Maps, we have the tools you
need, both technological and human,
to make sure you get the help you
need when you need it.
Online Banking
The Maps website lets you access
your account anytime, day or night.
You can check your history, deposit
checks, send or receive funds from
another financial institution, or pay
bills. The bill payment feature is an
especially powerful tool. It allows you
to receive your bills directly in online
banking, schedule your payments
manually or automatically, and avoid
long lines at the post office to buy
stamps.
In addition, you can access FinanceWorks to manage your budget.
FinanceWorks integrates all of your accounts, no matter how many financial
institutions you use. Import all of your
account information into this secure
online budgeting tool. Then benefit
from a visual representation of where
your money goes and alerts to upcoming events, such as your payroll deposit
or a regular bill that will soon be due.
If you haven’t tried online banking yet, give us a call at 503.588.0181
or 800.668.0181 ext. 3811 to get a temporary PIN to log in from any page
at mapscu.com. Need more guidance?
Sign up for one of our online banking
workshops.
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ATMs
This year, Maps will be updating its branch ATMs to take your
cash and check deposits without the
hassle of deposit slips and envelopes.
The drive-up and walk-up ATMs at
the administration building and most
branches will be replaced over the
course of the coming year, and most
will have the new deposit capability.
If you use an ATM at night or on
the weekends, please ensure that you
are aware of your surroundings and
that you shield your PIN entry from
others around you.
Text Banking
If you haven’t tried Text Banking
yet, you are missing out. You can sign
up on the web (textbanking.mapscu.
com/) or at any branch. Then all you
have to do is text simple commands to
40293 to check your balance, transfer funds between accounts, and see
recent transactions.
Text banking works on any cell
phone that has text message capability,
and it is free. Your wireless phone plan
may include charges for text messages,
so make sure you check with your carrier to see if they levy any charges.
Mobile Apps
Members who prefer to use their
iPhone or Android phone to access
their accounts can download the
Maps app from either iTunes or the
Android Marketplace.
It gives you access to your funds
and your online bill payment functionality with an interface that is designed

Directions

especially for the mobile screen. You
can also locate the nearest Maps
branch or ATM to your current location with the GPS features on your
smartphone.
Shared Branching
Traveling out of the area or heading off to college? Access your Maps
account at one of 6,700 credit union
branches in the United States and
Canada through shared branching.
The staff of the credit union you visit
will offer you the same great service
you get at any Maps branch, and you
can deposit, withdraw, and make loan
payments. You will need a photo ID
and your Maps member number to
access your accounts at the shared
branch.
Locate a shared branch by calling 503.588.0181 or 800.688.0181 ext.
3811, checking online at cuswirl.com,
or phoning 888.CU.SWIRL.

Private Line
Use any touchtone phone to get
basic account information, transfer funds, make loan payments, and
do other business with Maps. Call
503.588.7100 or 800.677.7100 and
enter your member number and Private Line PIN. You can get a menu of
Private Line services at any branch,
by calling our Salem Contact Center
at 503.588.0181 or 800.688.0181 ext.
3811, or on our website.
If you have never used Private
Line before, you will need to call our
contact center and get a temporary
PIN to access the system.

is a safe, secure way to save
on cell phones and it’s for
credit union members only

• Free phone with
any new activation
• Plans starting at
$9.99 per month
• No long-term
contracts required

These tools make your Maps
membership even more flexible then
you might have thought. If you
haven’t tried them before, call us to
see how you can get access. If you are
devoted users of these services, we’d
love to hear how they work for you. 

• Keep your existing
mobile number

Start saving today! Order online at
cuwireless.com or call 877.818.3656

Savings Bonds Go Electronic

Y

ou may have heard
that savings bonds
are now available directly from the U.S. Treasury
electronically.
The Treasury is committed to offering electronic
savings bonds in Series EE
and I bonds as an investing
strategy and a gift, so you
will be able to buy them and
gift them at treasurydirect.
gov. Treasury Direct is available 24/7, making it an easy
way to purchase and store
your bonds.
“Savings bonds are very
much a part of this country’s history and culture,
and will remain a part of
America’s future — but in
electronic form,” said Public Debt Commissioner Van
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Zeck. “It’s time for us to
take a 1935 model and make
it a 21st-century investment
tool.”
Ending over-the-counter
sales of paper savings bonds
at financial institutions is a
continuation of the Treasury’s all-electronic initiative
announced in April 2010. It is
estimated to save the government $70 million over the
first five years.
To receive a bond as a
gift, the recipient will also
need to have an account
with Treasury Direct. Treasury Direct includes special
accounts for minors that allow them to store and catalog their bonds, so you will
still be able to give bonds as
gifts to your children, grand-

children, and other minor
family members.
“Through Treasury Direct,
investors have an easy and
convenient way to purchase
and manage their bonds free
of charge,” Commissioner
Zeck said. “Investors will no
longer have to worry about
misplacing, losing or storing
paper savings bonds.”
Visit treasurydirect.gov
for more information and to

set up your account.
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